
Level 2 mental health rehabilitation  

inpatient services (higher support needs) 

All Saints Hospital is a purpose-built, specialist service 
providing mental health treatment to D/deaf men and those 
with complex communication needs, treated under the 
provision of The Mental Health Act 1983 (Amended 2007). 

The service comprises of two wards; a Low Secure and Level 2 
rehabilitation service which offers four bedsits and four  
self-contained flats, providing a clear pathway for recovery 
from admission to discharge.

All Saints
Hospital

elysiumhealthcare.co.uk

Level 2 service

14 beds total

Service for men

Age 18 and over

Service at a glance:



All Saints Hospital

What we do
Many staff within All Saints Hospital are D/deaf themselves, 
which brings a unique perspective to service delivery.  
D/deaf and hearing staff work together as a team to support 
effective communication and learning for all, in the interests 
of the patients. 

The employment of D/deaf staff has been central to 
developing this approach and ensures services are culturally 
appropriate; communication is enhanced with D/deaf staff 
providing a positive role model for the patients. All hearing 
staff are expected to participate in formal training to achieve 
competency in the use of British Sign Language (BSL) to Level 
2 and are advised to use BSL at all times in the hospital when 
D/deaf patients or staff are present to promote inclusion.

As a provider for services to D/deaf individuals, Elysium 
ensures compliance with the Equality Act in all aspects of 
its work and delivers excellence in terms of innovation in 
practice. Elysium Healthcare works creatively with D/deaf 
staff to ensure opportunities are accessible to all. 

As part of our commitment to supporting staff who live and 
work with a disability, All Saints Hospital have worked with 
our D/deaf staff in order to create the Employee Passport 
– Supporting Staff with Disabilities. The Passport aims to 
enable discussion between the employee and their line 
manager in relation to the individuals’ disability, allowing for 
any barriers to be removed, and necessary support (including 
reasonable adjustments) to be put in place. This in turn allows 
for us to maximise the potential of each employee in the 
workplace. The document is owned by the staff member, 
and as such, should their line manager or role change, the 
information is readily available. 

 

This supports the continuity of any support that is required 
for the individual in the workplace. 

Clinical assessment and interventions will be fully accessible, 
delivered in BSL or supported via use of a registered (NRCPD 
or BSLI) and qualified interpreter. Interpreters also support 
patient engagement in all clinical meetings, including Mental 
Health Review Tribunals, Manager’s Hearings and Care 
Programme Approaches (CPAs). Remote BSL interpreting 
services are also available to the clinical team to support ad 
hoc meetings.

In addition, there are Deaf specific tools that are used within 
this specialised service including Communication Sunburst and 
All About Me Framework which has been designed specifically 
to support D/deaf patients during their admission to hospital. 
There is input from a full MDT including Speech and Language 
Therapist, Deaf Independent Advocate, Psychiatrists, OT team, 
psychology team and Social Worker. The service employs  
a Deaf Quality Improvement Lead and this role ensures the 
unique way in which All Saints Hospital meet the needs of their 
D/deaf service users is articulated within clinical processes 
and model of care on a full-time basis.

Approximately half the post holder’s time is in direct 
support of ensuring service user’s communication needs are 
assessed and met, with a comprehensive communication care 
plan in place, working closely with the MDT. The role also 
provides support to D/deaf staff to identify and meet their 
communication needs and the potential for hearing privilege 
within the service is minimised at all opportunities. 

The Deaf Quality Improvement Lead also provides support 
to the nursing team to ensure all aspects of nursing care are 
provided and documented to a high and consistent standard 
in line with the “All About Me” framework.

Who we support

The service is culturally sensitive and offers programmes for  

D/deaf men, who may have additional communication needs and 

require specialist care. This is inclusive of service users with a 

forensic history.



Enabling individuals to reach  
full potential
The Rehabilitation and Recovery approach at All Saints 
dictates that care is ‘person-centred’ as opposed to a ‘disease-
centred’. For D/deaf people this necessitates that staff are 
grounded in an understanding of the impact of D/deafness 
on development and mental health and the way in which 
assessment and treatment has to be adapted to suit those 
from within a D/deaf culture. In practice this means a high 
proportion of D/deaf staff, use of BSL at all times and being 
familiar with the D/deaf community and culture. 

At All Saints Hospital we maintain the principles of Least 
Restrictive Practice. We operate within procedures and 
protocols that match the needs of the patient group,  
to ensure therapeutic progress whilst minimising risks. Where 
an individual needs a greater degree of restriction usually 
observed in a particular ward / service, this is risk assessed, 
discussed with the patient, clearly documented and reviewed 
with the MDT. 

Within the service there are Vocational Opportunities  
available to the patients in the form of work role opportunities. 
At present, patients are able to participate in vocational 
roles such as supporting the catering and housekeeping 
departments, facilitating D/deaf Awareness training for hearing 
staff and acting as a peer representative. In addition to this, 
patients are able to access a wide range of volunteer roles in 
the local community. Given the location of All Saints in close 
proximity to Manchester City Centre, the occupational therapy 
team are able to assist with the identification and application 
process dependent on the individual’s particular interests. 

Educational opportunities are also available for patients on 
request and they can be supported to access the local college 
or other skill development courses to promote independence 
in preparation for discharge in to the community.

All treatment programmes are adapted to meet the needs  
of our D/deaf patients and various assessments are used 
including HCR-20, RSVP (where applicable), START and 
HoNOS. Each incident is captured on the IRIS system. Trends 
analyses take place to ensure that the MDT are aware of any 
changes to risk presentation and this is acted on accordingly.

What support we offer
The “All About Me” framework is central to our service and 
lends itself well to the concept of co-production with patients, 
ensuring that they are at the centre of decision making  
and formulation of care and treatment plans. 

The “All About Me” recovery programme is a recovery package 
which has had national involvement from D/deaf patients with 
lived experience. This centres around the patient and has been 
specifically devised for deaf services. In line with this, patients 
bring to their MDT meetings their own feedback for the  
review period and this is the same for their CPA. 

Additionally, the patient is supported to produce their own 
report for their CPA meeting and this is fed back to the team.  
In addition, patients are involved in community meetings at their 
site which they chair and facilitate themselves with support from 
the team weekly, a monthly patient council, hospital clinical 
governance meetings and they are involved in 1:1 discussion 
with the Hospital Director on a monthly basis to ensure they are 
able to contribute to key decisions surrounding service delivery. 

Training has been delivered at All Saints by the Group 
Patient Expert by Experience Lead to raise awareness of the 
requirements of peer mentors where 11 staff members have 
been trained to date about the pillars of Co Production. The 
Quality Improvement Lead for Deaf Services is currently taking 
ownership of this and will support those identified to be peer 
mentor to be involved with the co production process at site.

We are a culturally sensitive service as the patients are all  
D/deaf and their primary language is British Sign Language. 
We provide training to support staff to work with our deaf 
staff and patients. Furthermore, we have access to Employee 
Resource Groups to support and maintain DEI principles. One 
of our actions through the coproduction strategy is to improve 
inclusion of other cultural backgrounds in addition to Deaf 
culture and this is listed as an action within the service  
co-production strategy.

In terms of contribution to our local communities and 
maintenance of social ties, there are opportunities for the 
patients to volunteer within the local area, with some patients 
assisting with a coffee morning as a voluntary opportunity at 
the local Deaf Catholic Church. In addition, our patients are also 
supported to attend a local Deaf Club where they are able to 
create social networks and links as well as engage in a variety  
of activities that are on offer.

The service is well located in relation to public transport links 
and patients are able to access the Manchester Bus and Tram 
network which assists them with widening their community 
links. For those patients with a forensic history or Ministry 
of Justice (MoJ) restriction, staff within the nursing and 
occupational therapy team’s assist patients to access the local 
community to ensure that they are able to maintain their 
independence and retain a social role.
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REHABILITATION SERVICES

The team
�� Responsible Clinician

�� Associate Specialist Doctor

�� Quality Improvement Lead for Deaf Services

�� Nursing Team

�� Speech and Language Therapist

�� Occupational Therapist

�� Social Worker

�� Forensic Psychologist

Kindness - 
in everything we say and do

Integrity - 
being honest and doing the right thing

Teamwork - 
working together to deliver great  

care and outcomes

Excellence - 
being outstanding at what we do

Our values

All Saints Hospital

Grange Avenue,

Oldham,

Greater Manchester,

OL8 4EF

T: 0161 622 4220 

E: allsaints@elysiumhealthcare.co.uk

How to make a referral:

This information is available in different languages, 
Braille, Easy Read and BSL on request

24h referral line 0800 218 2398

Send an email to:  

referrals@elysiumhealthcare.co.uk 

Images used are of similar services at Elysium and are intended as a guide.

To find out more, please visit 

elysiumhealthcare.co.uk


