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Welcome

We offer a variety of specialised services and recognise
that every person referred in to our neurological
centres is unique. Our response is tailored to the
specific needs of each person, their family and their
individual circumstances. We work closely with people
to make sure that their personal goals are understood
and supported whether this is for active neurological
and physical rehabilitation, longer- term neurological
support or care and support through a progressive
condition to the end of a person’s life if needed.
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Pathways

Our experienced teams assess and formulate the needs and
wishes of each person we work with, starting with the pre-

admission assessment visit.

The clinical assessment forms the basis of an individual
rehabilitation plan which is developed with the person,

their family and supporters. This ensures that individualised
rehabilitation goals are achievable, meaningful and relevant
to each unique situation. We employ full clinical therapy
teams who work closely to design and deliver integrated,
transdisciplinary care and treatment that can be provided by
more than one discipline.

Complex Physical Care

We support men and women who present with complex
physical impairments relating to a neurological condition.

We provide services for people who are diagnosed with a
Prolonged Disorder of Consciousness (PDoC), those who

may have a tracheostomy or require ventilation. The person’s
complex physical presentation may be as a result of a brain or
spinalinjury or neurological event such as a stroke. We also
work with people who have Guillain-Barré syndrome and other
neurological conditions.

People in our care may have a PEG or PEJ for nutrition or
hydration and for giving medication, they may have a catheter
in situ, or need to be supported using a hoist for transfers.
Posture, seating, sleep support, mobility, nutrition, continence
and spasticity issues are addressed in all services where we
provide complex physical care.

24hr Referral Line: 0800 218 2398
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Pathways

Neuroprogressive Conditions

People with neuroprogressive conditions and their
families require support from experienced practitioners
who can provide responsive care and treatment as a
person’s condition changes over time.

Whether this is in relation to memory or mood changes,
mobility or positioning support, pain management or
fatigue, variations in weight or dietary requirements or
changes to the way a person behaves.

We support people through various phases of their
condition, listening to the person and observing changes
in presentation to ensure all aspects of the person’s
wellbeing are taken into account.

Complex Dementias

We support men and women who present with complex
needs and behaviours including disinhibition, confusion,
aggression and antisocial behaviour.

We also support people who have associated physical care
needs including PEG, catheterisation, mobility problems and
those who require palliative care. People are encouraged to
be as independent as possible and are able to explore our
dementia friendly environments.

Activities are planned to stimulate memories, maintain
maximum independence and encourage interaction within and
outside of the centres.
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Our specialist hospital services provide
neurobehavioural programmes for men and women
who present with significant challenges.

Individuals in these services may also be detained under
the Mental Health Act 1983 (amended 2007). We aim to
minimise risk and maximise opportunities for new learning,
typically employing multicomponent interventions

drawn from the latest developments in neurobehavioural
rehabilitation.

The clinical team includes highly experienced
neurobehavioural rehabilitation practitioners and trainers.
Programmes are overseen by Clinical Psychologists and
delivered by a range of neurobehavioural practitioners
who are specialists in their field.

24hr Referral Line: 0800 218 2398
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Service Directory

Adderley Green
Dividy Road, Bentilee, Stoke-on-Trent,
Staffordshire ST2 0TN

Services:
® Neurorehabilitation ® Complex Physical
Neuroprogressive ® Complex Dementias

Age: 18+

The Avalon Centre

Edison Park, Hindle Way, Swindon,
Wiltshire SN3 3RT

Services:
® Neurobehavioural

Age: 18+

Avonfield Neurological Centre
Station Road, Knuston,
Wellingborough, NN29 7EY

Services:
® Neurorehabilitation

Age: 18+

Badby Park
Badby Road West, Badby, Daventry,
Northants NN11 4NH

Services:
® Neurorehabilitation ® Complex Physical
Neuroprogressive ® Complex Dementias

Age: 18+
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The Bridge

Gateway, Lower Feversham Street,
Middlesbrough, TS2 1SW

Services:
® Neurorehabilitation ® Complex Physical
Neuroprogressive

Age: 18+

The Dean

Tewkesbury Road, Gloucester GL2 9EE

Services:
® Neurorehabilitation ® Complex Physical
Neuroprogressive

Age: 18+

Jacobs Neurological Centre

High Wych Road, Sawbridgeworth,
Hertfordshire CM21 OHH

Services:
® Neurorehabilitation ® Complex Physical
Neuroprogressive

Age: 18+

24hr Referral Line: 0800 218 2398
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Lakefields Neurological Centre

Lambourne Road,
Chigwell, IG7 6HH

Services:
® Neurorehabilitation ® Complex Physical
Neuroprogressive

Age: 18+

Stanley House & Bowley Court

Bosbury, Near Ledbury,
Herefordshire, HR8 1HB

Services:
® Complex Physical Neuroprogressive
® Complex Dementias

Age: 18+

St Neots

Howitts Lane, Eynesbury, St Neots,
Cambridgeshire, PE19 2JA

Services:
® Neurorehabilitation ® Complex Physical
Neuroprogressive ® Complex Dementias

Age: 18+
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Contacts

Sheila Manisier

Business Development Director

M: 07384 894098

E: sheila.manisier@elysiumhealthcare.co.uk
E (secure): Sheila.manisier1@nhs.net

Alison Spencer

Senior Partnership Development and Referrals Manager

M: 07384 516812

E: alison.spencer@elysiumhealthcare.co.uk

E (secure): alison.spencer3@nhs.net

Working days: Mon-Thurs

Referral Sites: The Avalon Centre, Gardens & Jacobs, Lakefields

Gemma Mansfield
Partnership Development and Referrals Manager

M: 07467 303444

E: gemma.mansfield@elysiumhealthcare.co.uk

E (secure): gemma.mansfield2@nhs.net

Working days: Mon - Fri

Referral Sites: Stanley House & Bowley Court, The Dean

Kelly Tilly

Partnership Development and Referrals Manager
M: 07391 394660

E: kelly.tilly@elysiumhealthcare.co.uk

E (secure): kelly.tilly1@nhs.net

Working days: Mon - Fri

Referral Sites: Avonfield, Badby Park, St Neots

Sarah Moss

Partnership Development and Referrals Manager
M: 07436 142197

E: sarah.moss@elysiumhealthcare.co.uk

E (secure): sarah.moss26@nhs.net

Working days: Tue, Wed & Fri

Referral Site: The Bridge

Samantha Fitzgerald-Jackson

Partnership Development and Referrals Manager
M: 07392 098492

E: s.fitzgerald-jack@elysiumhealthcare.co.uk

E (secure): samantha.fitzgerald-jackson@nhs.net
Working days: Mon-Fri

Referral Sites: Adderley Green

elysiumhealthcare.co.uk




Adderley Green

Staffordshire

Stanley House

and Bowley Court

Herefordshire

The Dean

Neurological
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Gloucestershire
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For more information
on our pathways:

www.elysiumhealthcare.co.uk/
neurological/every-expert/
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